
JUNE 7, 2019 
 
 
 
 
 
DEAR CUSTOMER, 
 
AS OF JULY 1, 2019 CUSTOMERS WILL NEED TO HAVE THEIR ACCOUNTS BROUGHT UP TO DATE.  YOU 
WILL NO LONGER BE ABLE TO CALL AND ASK FOR EXTENSION.  YOU WILL HAVE TO COME INTO THE 
OFFICE AND SIGN AN EXTENSION REQUEST FORM IN ORDER TO EXTEND PAYMENT ON YOUR 
ACCOUNT.  YOU WILL BE ALLOWED ONE EXTENSION PER QUARTER.  IF PAYMENT HAS NOT BEEN 
MADE BY THE EXTENSION DATE ON THE FORM YOUR SERVICE WILL BE DISCONNECTED. 
 
IF YOU HAVE ANY QUESTIONS, PLEASE CALL 409-787-2755. 


